AppleFund Apple-authorized VAR Program Q & A (Direct)

On January 1, 1996 the FY'96 AppleFund - Direct VAR Program will begin. The following
guestions and answers (Q&A) address the program and commonly asked questions.

Q: What isthe AppleFund - Direct VAR Program?

Q: How does the program work for Direct VARS?

Q: What are the FY'96 AppleFund accrual rates?

Q: How do Direct VARSs begin to receive the Advance Promotional Payment?

Q: Can the Direct VAR use AppleFund dallars to promote non-Apple hardware products and
software?

Q: Will Apple audit the use of AppleFund dollars?

Q: What happensif aDirect VAR does not comply with the AppleFund Program Guidelines?
Q: What isthe Y ellow Pages Advertising Program?

Q: Who should a Direct VAR contact for guestions regarding Y ellow Pages advertising?

Q: Where are the AppleFund Terms and Conditions located?

Q: What is Minimum Advertised Price (MAP)?

Q: What happensif aDirect VAR does not comply with the Apple L ogo, Name, and
Trademark

or MAP Guidelines?

Q: Arethere any changes to the sales and inventory reporting requirements as aresult of this

program?

Q: What is the AppleFund - Direct VAR Program?

A: The AppleFund - Direct VAR Program supports Direct Vaue Added Resdller (Direct VAR)
efforts to market and sell Apple products as components of its Solution Systems or Value
Added Enhancements.

Q: How does the program work for Direct VARS?

A: Funds are cal culated each month based on a percentage of the net billing of eligible Apple
products purchased by the Direct VAR from Apple during the month. The program alows for
simple access to AppleFund dollars by providing a quarterly Advance Promotiona
Payments(APP) in the form of a check which isbased on the previous quarter's accruals.

Q: What are the FY'96 AppleFund accrual rates?
A: AppleFund Accrua Ratesfor FY'96:

| Products | Accrual Rate |
Macintosh Performa 2.0 percent
Apple Printers 2.0 percent
Apple Displays 2.0 percent
Power Macintosh 1.5 percent
Macintosh PowerBook 1.0 percent
Apple Workgroup Servers 0.0 percent
Newton/Newton Software 0.0 percent

Please note these accrual rates are subject to change without notice.



Q: How do Direct VARSs begin to receive the Advance Promotional Payment?
A: Direct VARs must sign a compliance form to become digible for the quarterly Advance
Promotional Payment. The compliance form must be received at AppleFund Headquarters by
February 15, 1996. If the form is not received by this date, Apple will suspend advance
payments. The form is posted on AppleLink (pathway : Apple Sales & Mktg -> Apple
Programs -> AppleFund -> VAR folder). Questions may be directed to AppleFund
Headquarters at 1-800-421-9574.

Q: Can the Direct VAR use AppleFund dollars to promote non-Apple
hardware products and software?

A: Applewill not reimburse for the promotion of non-Apple hardware products. Apple will
reimburse a Direct VAR to promote Apple products as components of its Solution System and
if it follows the AppleFund Guidelines. The following criteriais used to determine the Apple
portion of an ad:

If the ad has multiple vendor products featured, the total amount will be;

e prorated for the Apple portion including VAR's Solution System if the other products
are hardware.

e prorated for the Apple portion including VAR's Solution System if the other products
are software and Appleisless than 50% .

e 100% if the other products are Mac OS compatible software and the Apple portion
including VAR's Solution System is more than 50%.

Please note that Newton and Newton softwar e are excluded from AppleFund reimbur sement.

If price appearsin an ad, pricing must be for the complete VAR Solution System, not for the
Apple product only.

Q: Will Apple audit the use of AppleFund dollars?

A: Yes. Applereservestheright to review a Direct VAR's books and records or to request
documentation be sent to Apple asit relates to verification and compliance with this program.
Refer to the AppleFund Terms and Conditions for additional information on the records that
should be retained and the impact for non-compliance.

Q: What happens if a Direct VAR does not comply with the AppleFund
Program Guidelines?

A: Applereserves the right to deduct overpayments, demand repayment, suspend the monthly
advance payment, change the process to "claim and reimbursement”, or take other action
including but not limited to termination of the VAR's participation in the program.

Q: What is the Yellow Pages Advertising Program?

A: The AppleFund Program supports Direct VARsin marketing and selling Apple products
(only as components of its Solution System or Vaue Added Enhancements) through Y ellow
Pages advertising. Services provided include: demographic information and 50% savings on
all new display advertisements using the Apple provided "Apple Only" ads placed in the U.S.
for directories closing in FY'96.

Q: Who should a Direct VAR contact for questions regarding Yellow Pages
advertising?

A: A Direct VAR should contact the Apple Y ellow Pages Hotline at TMP Worldwide at
1-800-349-4571.

Q: Where are the AppleFund Terms and Conditions located?
A: The AppleFund Terms and Conditions are included in this site.




Please be sure to review these documents.

Q: What is Minimum Advertised Price (MAP)?

A: To encourage Direct VARs to use AppleFund dollars to help establish the base value of
Apple products, Apple maintains a Minimum Advertised Price (MAP). By setting MAPs for
usein advertising selected Apple products and providing advertising funding to Direct VARS
who comply with the MAP guidelines, Apple hopes to establish the value of Apple products
in the mind of the customer. Please consult your Apple Sales Representative or AppleLink
(pathway : Apple Sales & Mktg -> Apple Programs -> AppleFund folder) for the most current
MAP Price List. MAP relates only to advertising. Direct VARS set their own resale prices and
arefreetoresell at any price.

Q: What happens if a Direct VAR does not comply with the Apple Logo,
Name, and Trademark or MAP Guidelines?

A: Failure to comply will result in deductions from the quarterly Advance Promotional
Payment (APP). See AppleFund Program Guidelines for details plus the Apple Logo, Name,
and Trademark portion of this site.

Q: Are there any changes to the sales and inventory reporting requirements as
a result of this program?

A: There are no changes to the sales and inventory reporting requirements resulting from this
program.



